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Ui iitin ctated ? 7-02.2 Q!8

sub :- N{3nual filin{an4 proc_essins of retunlt-g!aims-qn3gcouql oi i dr+tv strgcture. zero

-raled supplieslleemed grports. arrLgrcess bal.itg!'e inj.lectr$lc :899

Kind attention of offi.cers and rrelnber of staff is invitecl tolvards the "N1anual

rl nrocessi's of reiund ciaims or accolrd jf.!nvgrlg4-d-g!y-structqlgtZerg:-ratgd-s-upplies

deerned e=rports AnO e:{cess bglanc.e jn*elegtronic cir$.I} leigerll CirCUlar NO 2412412017-GST'

Out.A 2i.f 2.2017 m-*ith Ct*ular No 11 11 2017-GST dated 15,1i .2017 issued

by Central lloard of Excise & Custorns, New Delhi. (Copy enciosed)

; The procedure ancl filing oi'the urlullxl ret'unci clattns ol1 aucollnt of inverted

duty structure, deerpecl exports and eix(ess balatrce in eicctr:onic cash ledger is

contained in thc above refbirecl Clircular. lt has been provided that the refund clairn

needs to be fi1e6 with the jr.rrisdictional tax authority as referred in para 2.5 of

Cir:cular No 17l L712017-GST datecl 15,1 L20l7 issued by Central Board of Excise

& Customs, New Delhi vide F.No 3491169i2017*GST'

3, The payment of the sancrioned relirnd anount sha1l be rnade only by the

respective iax authoriq, of the Central or State Cq;r,emme nt, Thus, the refund order

issued either by the CentLal tax authority or the State taxrU'|tax authority shall be

gotnmunicated to the concerned countr)r- prlfl tax authority within seven working

days for the pr"u-pose of payncnt of the relevant sanctioned refund amount of tax or

cess, as the case rnay be. This time limit oi'seven working days is also applicable

to refund clairns in iespect oi'zero-ratt:d sr-rpplies being prcicessed as per Circular

No. I7]17DA17-GST dated 15,11.2017 as againsr the tirne limit of three days

prescribed in para 4 of the saici Circular. lr must be ensured that the timelines

ipecified undei secrion 54(1) and mle 91t2) of the CGSTI{ules for the sanction of

refund are adhered to.

4, In order to facilitate sanction of'refund alnount of centr:al tax and state tax

by the respecti.ve tax authorities, it has treen cieciiled that both the Central and State

Tax authoritt shali nolninate nodal ofirccr(s) ior the purpose oi liasioning through

a dedicated e-mail id. Superintenclent ('1-echnical) i'{qLs CGST ll9 bharalpuri Ujjaur

has been nominated as the noclal oftjcer vicle F.No. I (Gen) l9-65'Misc lTech 111-

181 Uiiain clatecl 13.12.2017 for the Drsrrict of Ujjain and othtlr places under thls



commissionerate i.e. Ratlam.
Khandwa, Jhabua- Alrajpurand

l\lurrdasur, Neenruch,
pur-Agar Malwa rvith ,Barwani, Khargone,

crccrcated emaii.id for

Dhar,
Shaja

5' where the amount of central tax and state tax refund is ordered to besanctioned provisionaily by the centrerl,tax.authority and a sanction oJ* is passedin accordance i'vith the provisions of rule 9l (2) ;i;t. SGST l{ules, the central raxauthorif shall communicate the same:, rhrough rhe nocia] ofl-rcer, to the state taxauthority for making payment of the sanctroned rehrnd amount in relatron to statetax and vice versa' The afbresaicJ com.munication shall primarily be made throughe-mail attaching 
l*--tt.u*ed copies of the sanctron orcler [IroRM GST RFD-04and FoRM cisT RIrD-06-1, the apprica:ion ror r.runJ in FORVI cisr RFD_0lA andthe Acknowleclgement Rc,ceipt'Numlie, tARN1, ifccorctingly, the jurisciictionalproper officer of'central or state 'I'a.x, as rire case rnay bc, shail issue F9RM GSTruiD-Os and send it ro the DDo fb, ;;tuo,'.i r-rr*;sion lbr rerease of payrnent.After release of payment by the respectlve pAo to the applicant,s bank ac.ount,the nodal officer tf ctnt ul iax and state tax authority shall inlbrm each other. Themanner of communication as refbrred eariier rr,uii uJ fbliowecl at the tirne of tinalsanctioning of the refund also,

Compliance of the contents of the afor.esaicj circular may please be ensuredDifficulties, norice if any, may brought to trre norice of the unclersigned.

the said pumose is gent.ulta.xnoa.t ad g*_,..i,

Encl; - As above
\"

, 'i, tb
(NIiFt rtRAV IiUMAR MALLTCK)

( OTI.\IISSION[]R

Copy To:
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.h,hom 
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Circular \ o.21 121 1201 7-GS1'

fi. No. 3.19/58/201 7-GST
(lovernment ol'India
Ilinistry of Finance

Department of Revenue
Central Board of Excise and Customs

GST Polio'Wing

New Delhi, dated thc 2l" Dcccmber,201J

To,

The Principal Chief Comrnrssioners i/ Chief Commissioners i Principal Commissioners ,i

Comrnissioners of Centr-al Tax (All)
The Principal Director Generals / Director Generals (All)

Madami Sir.

Sub - Manual filing and processing of refund claims on account of inverted dufy
structure, deemed exports and excess balance in electronic cash ledger- Reg.

Due to the non-availability of the refund module on the comrnon portal, it has been

decided by the competent authority. on the recommendations of the Councii, that the

applications/documents/forms pertaining to refund claims on account of inverted duty
structure (including supplies in terms of notification Nos. 4012017-Central Tax (Rate)and

4Il20l7-Integrated Tax (Rate) both dated 23.10.2017), deemed expofts and excess balance in
electronic cash ledger shall be filed and processed manually till further orders. ln this regard,

the Board, in exercise of its powers conferred under section 168 (i) of the Central Goods and

Seruices Tax Act, 2017 hereby clarifies that the provisions of Circuiar No. 1711712017-GST

dated 15.1L2017 shall also be applicable to the following lypes of refund inasmuch as they
perlain to the method of filing o1'the refund claim and its processing which is consistent rvrth

the relevant provisions of the CCST Act, 20,l7 (hereafter referred to as 'the CGST Act',) and

the CGST Rules, 2017 (here a{ter referred to as 'the CGST Rules'):-

(i) refund of unutilized input tax credit where the credit has accumulated on account

of rate of tax on inputs being higher than the rate of tax on output supplies (other than

nil rated or fully exempt supplies) of goods or selices or both except those supplies

which are notified by the Government on the recommendations of the Council
(section 54(3) of the CGST Act refers);
(ii) refund of tax on the supply of goods regarded as deemed exports; and
(iii) refund of baiance in the electronic cash ledger.

2.0 it is clarified that refund claims in respect of zero-rated supplies and on account of
inverted duty structure, deemed exports and excess balance in eiectronic cash ledger shall be

filed for a tax period on a monthly basis in FORM GST RFD-0lA.However, in case

registcred persons having aggregate turnover of up to Rs1.5 crorein the preceding financial
year or the current financial year are opting to flle FORM GSTR-I quarterly (notification

No. 5712017-Central 'fax dated 15.11.2017 refers), such persons shall apply for refund on a
quarterly basis. Further, it is stated that the refund claim for a tax period may be filed only
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the ciate or furirishing or Fo*' GSr R :

ii.orll J.'111,.20i7 onlr'artjs has ber-ir c.rtr-tld"a o'l.,ir. tlrc c1a1cs of |urrlislring ol.Foll\I GSTR:

a'ci FoRx,I Gsrlt 3 for such perrod ,;; ;., to be notiilcci. it iras been decidec b-v thr

coulpetent all.rho'tv to ,on.tion rel'nci of pror,isi.nalrl, acccpteci input tax crcdit at tiris

ji.rncture. Horvc'er. the registercci pcrsons "O'irt", 
for rei'ncl mirst give an undertaking to the

ctiect thar the amount oi relund ,un.rio,l.d ,uouto be paid back to the Government with

inrercst in casc ir i, ior',ra subsequently that the re quircments of clause (c) of sub-section (2)

of section 16 rcad ,"irt-, .uu-r.ction (2) of secrions 42 of the GGST Act have no1 bcen

cornpired u,ith in respect of thc atnount refunded' Thrs unclertaking should be subrnrtted

manually along,."ith ihc refund clan.' trll rhc same is avariable in FORNI RFD-01Aon thc

rril.ci iii]ltg lite dctilils in t'oR\l (ls I lt-1 lil' lhe s:lio tax pe iitrtl lt l: r"lstr 
". 

bc :tt:"-' -
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3.0Incaseofretundclaimarlsingduetoinverteddutystructure,the|ollowingStatements
- Statement I unO Stutt-ent lAof FORM GST RFD-01A have to be fiiled:-

Statement -1 [rule 89(5)l

Refund Type: ITC accumulated due to inr,,erted tax Structure [clause (ii) of first provtso ro

section 54(3)l
(Amount in Rs')

Mu^i*r- retund
l--amount [U uu

claimed

[(l x4-3)-2]

Net iuPut tax

credit
" ' 'lsteoTax PaYaDle i ^"J:on sucf 

] lo'u' , -inverted rated j turnover

supply ot 
i

lurnover ur

inverted rated

supply of
goods

Statement lA
due to inverled tax

trule 89(2Xh)l
siructure fclause (ri) of first proviso to sectlon

Refund

s4(3)l

type: ITC accumulated

Tax paid on outward

suPPlies
Details of
invoices of

outward suPPlies

issued

Tax paid on inward

suPPlies
Details of
invoices of

inward suPPlies

received

lntegra

ted Tax

Taxa

ble

Value

State/Un

10n

territory
Tax

I

t8 , iro



- \\ iiet.e iis. .;.113 coVciitrtrcili ilas issLrcd rloriilcalioll \o' '+'c i0I7-L'cllir-ai Tax tlatcd

: -rl l0i7,.inder scciior] 1.17 o1'the C'GST Act \\'l:erei: ceilait't siipplics oi'goods have been

:r..liileci ns cieerDec expon. Fur"her. the third pt'o\iso to rule 89(1) of the cGST Rr"tles aliows

the recipicnt ol the suppiier to apiri)' ibr reirind oi iar paid on such deemed erport suppiies'

ln case sucit rell-tild is sought by the s"rppliel of deetrecl exporl supplies' ihe documentary

evidences as speciiicci in notiiication No.49120l7-Ccntrai Tax dated 18'10'20i7 are also

requirecl to be lurnished u'hich includcs an undcrlahing by thc recipient of deemed export

suiplies tirat he shail not claim the re{und in respect of such supplies and that no input tax

credit on such sr.rppiies has been avarled of by him. The undertaking should bc stibmitted

manually along u'ith the refund claim. Simllarl1'. in case the refund is filed by the lecipient of

cicemeci expoft supplies. an unticrtaking by the suppliel'ol deemcd expotl supplics that he

shall not clairn the refund in respect of such supplics is also required to bc furnished

manuall,v. Thc procedllrr- rcgarding procurcrncnt of supplies of goods fi'orrr DTA by Export

Oriented Unit IEOU) 1 Electronic Hardr.r'at'e Technology Park (EHTP) Unit '' Softu'are

Technology Park (STP) Unit I Bio-Technology Parks (BTP) Unit under deemed export as

laid dou,n in circular No. 141141201 7-GST dated 06.1 I .201 7 needs to be complied rn'ith'

4.1 Further, as per the provisions of rule 89(2)(9) of the CGST Rules, the following

starement 58 of FORN{ GST RFD-01A is required to be furnished for clairring refund on

supplies declared as deemed exports:-

Statement 58 lrule 89(2Xg)]

Reflrnd type: On account of deemed exports

(Amor.rnt in Rs)

5.0 It is reiterated that para2.5 of Circular No. 1711712017-GST dated 15. 11.2017 may be

referred to in order to ascertain the jurisdictional proper officer to whom the manual

application for refund is to be submitted. Where any amount claimed as refund is rejected

under rule 92 of the CGST Rules, either fully or partly, the amount debited, to the extent of

rejection, shall be re-credited to the electronic credit ledger by an order made in FORM GST

RFD-18 until the I,'ORI\{ GST PMT-03 is available on the common portal. Further, the

payment of the sanctioned refund amount shall be made only by the respective tax authorify

of the Central or State Government. Thus, the refund order issued either by the Central tax

authority or the State tax/UT tax authority shall be communicated to the concerned counter-

3

sl.
No.

Details of invoices of outward

supplies in case refund is

claimed by supplier/ Details of
invoices of inward suPPlies in

case refund rs claimed bY

rec ipient

Tax paid

No. Date Taxable Value Integrated
Tax

Central

Tax
State Ajnion
Territory Tax

Cess

/. a
J 4 5 6 '7 8



I

Diiri iax a'Jihoi'ilY u'ithin sevell ntliklrg Cals ibl thc illlrilose of paytlletlt of'tiie |ei; -l

sanctirutcri ie Iuncl amount ol tar oi' ccss. as tirc case ural' bc. Tllrs tirlrc limrt o1'SeYe ll \\ irlr'

da1's is aiso applicable to refilrltl claitlls itl t'espect of zeio-l-ated supplies beitlg procesSitl ':-

irer circular No. 11 n 2a17-GST claleci ii.1i.20i7 rs .rguiils1 tire iin-rc li[rjt of tht-cc cla"'

prcsciibed in para 4 o1'tirc saicl Clrcular. It nlust be enslirecl that tile titlrelines specilied untier

sec,Lrol'I 54(7) and mic 91(2) of tire cGST Ruics fo| the sanciion of reiund are adhel'edto'

6.0 In order to tacilitate sanction of refund at-lloulll of central tar and State tax b)' the

respective t"r uutt]oriii.r, l, n", been decided that both the Central and State Tax authoritv

shall nominate nodal officer(s) for the pulposc of liasioning thror'rgh a dedicated e-mail id'

\\./irerc the amount of centt'al tar and Sr"r. t"" l'efund rs ordered to be sanctioned

provisionalll'by thc central tax authof ity and a sanctiotl o|cier is passed in accordancc t'r'ith

thc pro'isions of'rulc 9l(2) of thc CGS-i Rules. the Central tax authority shail con.i'runicate

the sarne, thror.rgh tire nodai officer, to the State ttir authority for lnaking payment of tire

sanctioned retund alxount in relation to State tax and vice versa' The aforesard

comuiunication shall primariiy be rnade through e-mail attaching the scanned.copies of the

sanction order [FORM GST RFD-04 and FoRnl GST RFD-06], the application for refund

in FoRM GST RFD-0lA and the Acknou'ledgement Receipt Number (ARN)' Accordingly,

the jurisdictronal proper offtcer of central or State Tax, as the case may be' shall issue

FORMGSTRFD-05andsendittotheDDoforonwardtransmissionforreleaseof
payment. After release of payment by the respective PAo to the applicant's bank account' the

nodal officer of Central tax and State tax authority shall inforn-r each other' The tnanner of

communication as referred earlier shail be followed at the time of final sanctioning of the

refund also.

1 .0 In case of refund claim for the balance amount irr the eiectronic cash ledger, upon

filing of FORM GST RFD-$IA as per the proceilure iaid down in para 2'4 of Circular No'

17l17l20l1-GST datecl 15.11.2017, the amount of refund claimed shall get debited in the

electronic cash ledger.

8.0 lt is also clarified that the drawback of all taxes under GST (Central Tax' Integrated

Tax, StateAjnion Territory Tax) should not have been availed while claiming refund of

accumulated ITC under section 54(3xii) of the cGST Act. A declaration to this effect forms

parl of FORM GST RFD-0IA as well'

9.0 It is requested that suitable trade notices may be issued to publicize the contents of

this circular.

10.0 Difficulty, if any, in implementation of the above instructions may please be brought

to the notice of the Board.

1 i.0 Hindi version would follow'

(Upender GuPta)

Commissioner (GST)



Circular No. 17i1712017 - GST

F. No. 349 1169 12017-GST

Government of India
1\{inistry of Finance

Department of Revenue

Central Board of Excise and Customs

GST Policy Wing

New Delhi. Dated the 15th November,2017

To,

The Principal Chief Commissioners / Chief Commissioners / Principal Commissioners

/ Commissioners of Central Tax (All)
The Principal Director Generals i Director Generals (All)

Madam/Sir,

Sub - Manual filing and processing of refund claims in respect of zero-rated

supplies - reg.

Due to the non-availability of the refund module on the common portal, it has

been decided by the competent authority, on the recommendations of the Council, that

the applications/documents/forms pertaining to refund claims on account of zero-rated

supplies shall be filed and processed manually till further orders. Therefore, in

exercise of the powers conferred by sub-section (1) of section 168 of the Central

Goods and Services Tax Act, 2017 (hereinafter referred to as 'the CGST Act') and for

the purpose of ensuring uniformity, the following conditions and procedure are laid

down for the manual filing and processing of the refund claims:

2.1 As per sub-section (3) of section 16 of the Integrated Goods and Ser-vices Tax

Act, 2017 (hereinafter referred to as 'the IGST Act') read with clause (i) of sub-

section (3) and sub-section (6) of section 54 of the CGST Act and rules 89 to 96A of

the Central Goods and Services Tax Rules, 2017 (hereinafter referred to as 'the CGST

Rules'), a registered person may make zero-rated supplies of goods or services or both

on payment of integrated tax and claim refund of the tax so paid, or make zero-tated

supplies of goods or services or both under bond or Letter of Undertaking without

payment of integrated tax and claim refund of unutilized input tax credit in relation to

such zero rated supplies.



2,2 The refuncl of integrated tax paid or.r goocls expor.ted, out of India is gor,err-red by

rule 96 of the ccsr Rules. The shipping bill fiied by an exporter shall be deemed to

be an application for refund in such cases' The appilcation shall be deemed to have

been filed only when export manifest oI export report is filed and the applicant has

fumished a valid return in FORM GSTR-3 or FORN{ GSTR-3B' as the case may be'

Upon receipt of the information regarding furnishing of a valid retunl in FORM

GSTR-3 or FORM GSTR-3B, as the case may be' lrom the common portal' the

system designated by the customs shall process the claim for refund and an amount

equal to the integrated tax pard in respect of such expofi shall be electronically

credited to the bank uccount of the applicant' Any order regarding withholding of such

refund or its fuither Sanction ,.,p..,iu.ly in PART-B of FORM GST RFD-07 or

FORM GST RFD_06 shall be done manuarly till the refund module is operational on

the common Portal.

2.3 The application for refund of integrated tax paid on zeto-rated supply of goods

to a Special Econom tc Zonede'eloper oi a Special Economtc Zone unit or in case of

zero-ratedsupply of serv'ices (that is, except the cases covered in paragraph 2'2 above

and para 2.4 beiow) is required to be filed in FoRM GST RFD-0lA (as notified in

the cGST Rures vide notification No. 55/2017 - central rax dated 15.11 -2011) by the

supplier on the common portal and a print out of the said form shall be submitted

before the jurisdictional proper officer along with all necessary documentary

evidences as applicable (as per the details in statement2 or 4 of Annexure to FORM

GST RFD - 01), within the time stipulated for filing of such refund under the GGST

Act.

2.4 The application for refund of unutilized input tax credit on inputs or input

services used in making such zero-rated supplies shall be filed in FORM GST RFD-

01A on the common portal and the amount claimed as refund shall get debited in

accordance with sub-rule (3) of rule 86 of the CGST Rules from the amount in the

electronic credit ledger to the extent of the claim' The common portal shall genetate a

proof of debit (ARN- Acknowledgement Receipt Number) which would be mentioned

in the FORM GST RFD-OIA submitted manually, along with the print out of FORM

GSTRFD.0rAtothejurisdictionalproperofficer,andwithallnecessary
documentary evidences as applicable (as per deta*s in statement 3 or 5 of Annexure to

FORM GST RFD-01), within the time stipulated for filing of such refund under the

CGST Act.

2.5Theregisteredpersonneedstofiletherefundclaimwiththejurisdictionaltax
authority to which the taxpayer has been assigned as per the administrative order

issued in this regard by the chief commissioner of central rax and the commissioner



of state Tax. rn case sucrr an order has not bcen issueci i'thc state. the registered

pefsonisatlibertytoappl),forrefundbclbretheCentraiTaxAutlrorityor.StateTax+^ racnecfi rze

Authority ti11 the administratiye mechanism for assigning of taxpayers to respecttve

authority is implemented. Horvever, in the latter case' an undertaking is required to be

submitted stattng tirat the clailn for sanctiolr of refund has been rnade to only one of

the authorities. lt is reiteratecl that ti-re Central Tax officers shall facilitate the

processing of the refuld claims of all registered persons u'hether or not such person

was registered rvrth the central Government in the earlier regime'

2.6 Once such a refund application in FORN{ GST RFD-01A is received in the

shall be made in a refund register to
office of the jurisdictional proper officer' an entry

be maintained for this purpose with the following details -

Table
Date of
receipt of
complete

applicatio
n (as

mentioned

in FORM
GST
RFD-02)

Date of issue of

acknowledgme

nt in FORM
GST RFD-02

Amoun
tof
refund
claime

d

Nature of
refund
Refund of
integrated
tax
paid/Refun

unutilized
ITC

Period

to

rvhich

the

claim
pertain
s

GSTI I oate of

N I receiPt of
Applicant'
s nanre

2.7 Further, all communication in regard to the FORMS mentioned below shall be

done manualry, within the timerines as specified in the relevant n-rles, till the module is

operational on the common portal, and all such communications shall also be recorded

appropriately in the refund register as discussed in the succeeding paragraphs -

Relevant
provision of
the CGST
Rules,2017

Rules 90(1)

and 90(2)
AcknowledgementFORM GST RFD.O2

Rule 90(3)DeficiencY memoFORM GST RFD.O3

Rule 91(2)Frovisional refund orderFORM GST RFD.O4

Rules 91(3),

92(4), 92(s)
Payment advlceFORM GST RFD-05



r

I and 94
I

FORM GST RFD-06 sanctioniRejection I Rules 92(l)' i

92(3), 92(4), 
,

I) of, , tr,il\Ll urr!r

I order

I

2.8 The Processing
recorded in the refund

2.9 After the sanctton

final order issued within
form. The process shall

below -

of provisional refund, the claim shall

sixty days of the date of receipt of the

be recorded in the refund register as

92(3), 92(4),

be processed and the

complete application

in the table indicated

of the claim till the provisional sanction of refund shall be

register as in the table indicated below -

Table 2

92(s) and 96(7)

6. F'ORN{ GST RFD-07 Order for comPlete

adjustmentir,i'ithholding of
sanctioned refund

Rules 92(l),
92(2) and 96(6)

7.

8.

FORM GST RFD-08 Notice for rejection of
application for refund

Rule 92(3)

FORM GST RFD-09 Reply to show cause nottce Rule 92(3)

Date of
issue of
DeficiencY
Memo in
FORM
GST
RFD-03

Date of
receipt
of reply
from the
applicant

Date of issue of
provisional refund
order in FORM
GST-RFD-04

Amounl
of
refund
claimed

Amount of Provisional
refund sanctioned

Date of issue of
Payment Advice
in FORM GST

RFD-05

CT ST/UTT IT Cess

1 2 3
A 5 ft 7 8 9

Table 3

Date of
issue

of
notice,
if any
for
rejecti
on of
relund
in
FORM

Date
of
recei
pt of
reply,
if any
to
SCN
in
FOR
M

Date of issue

of Refund
sanction/rej ec

tion order in
FORM GST
RFD-O6

Total amount of
refund sanctioned

Date of
issue

of
Payme
nt
Advice
in
FORM
GST
RFD-
05

Amount
rejected

Date of
issue of
order
lbr
adjustm
ent of
sanction
ed

refund/
withhol
ding



GST
RFD-
08

GST
I{F D-
09

refund
in
FORN{
GST
RFD-07

ir
2,10 After the refund claim is processed in accordance with the provisions of the

CGST Act and the rules made thereunder and where any amount claimed as refund is

rejected under rule 92 of the CGST Rules, either fuliy or parlly, the amount debited' to

the extent of rejection, shall be re-credited to the electronic credit ledger by an order

rnade in FoRM GST pMT-03. The amount would be credited by the proper officer

using FORM GST RFD,OIB (as notified in the CGST Rules vide notification No'

5512017 - Central Tax dated 15.11 .2017) subject to the provisions of rule 93 of the

CGST Rules.

3. For the sake of clarity and uniformity, the entire process of filing and

processing of refunds manuaily is tabulated as below:

3.1 Filing of Refund Claims:

c lsrrurlt lcesr lr lrl' I lr ir

Process of Filingsl.
No.
l-

Category of Refund

n.ntnO of IGST paid on export of goods No separate application is required

as shipping bill itself will be

treated as application for refund.

2. nefund of IGST paid on export of services

I zero rated supplies to SEZ units or SEZ

developers

Printout of FORM GST RFD-

01A needs to be filed manuallY

with the jurisdictional GST officer

(only at one Place - Centre or

State) aiong with relevant

documentary evidences, wherever

applicable.

FORM GST RFD-OIA needs to

be filed on the common Portal'

The amount of credit claimed as

refund would be debited in the

eiectronic credit ledger and proof

of debit needs to be generated on

the common portal. Printout of the

3. Refund of unutilized input tax credit due to

the accumulation of credit of tax paid on

inputs or input services used in making

zero-rated supplies of goods or services or

both



r

FORil{ GST RFD- 01A needs to

before the

offlcer along

documentarY

applicable.

be submitte d

jurisdictional GST

urith necessary

evidences, rvherever

3.2 Steps to be follorved for processing of Refund Claims:

Three difl-erent refund registers are fo be maintained for record keeping of the

manually sancttoned refunds - for receipts, sanction of provisional refunds and

sanction of final refunds' The steps are as follows:

Action to be TakenStep No.
;to:, ot 

"*n9, 
ulllt'u" Tl'

Check for complae"ess "f 
-@tt as availabilrty of the

supporting documents in totality. once completeness in all respects ts

ascertained, acknowledgenrent in FORM GST RFD-02 shall be issued

within l5 days from the date of filing of the application and entry shall be

made in the Refund register for receipt of refund applications

Step-2

ciencY memo' issuance of

provisional and final refund orders, payment advice etc.) shall be

doneintheformatprescribedintheFormsappendedtotheCGST
Rules,andshallbedonemanually(i.e.notonthecommonportal)
within the timelines prescribed in the rules;

processing tbr grant of provisional refund shall be completed within

TdaysaSpertheCGSTRulesanddetailstobemaintainedinthe
registerforprovisionalrefunds.Bifurcationofthetaxestobe
retunded under CGST (CT) /SGST (ST) AJTGST (UT) AGST (IT)

/cess shall be maintained in the register mandatorily;

After the sanction of the provisional refund, final order is to be

issued within sixty days (after due verification of the documentary

evidences)ofthedateofreceiptofthecompleteapplicationform.
The details of the finally sanctioned refund and rejected portion of

the refund along with the breakup (CT / ST i UT / IT/ Cess) to be

maintained in the final refund register;

The amount not sanctioned and eligible for re-credit is to be re-

creditedtotheelectroniccreditledgerbyanordermadeinFoRM
GsTPMT.03.Theactualcreditofthisamountwillbedonebythe
proper officer in FORM GST RW



.r,J

The

Detailed procedure for nrirnual processing of refund claims:

detailed proceciure for disposai of Refund claims fiied manually is as under:
I\{ANUAL PROCESSING OF REFUND

STEPS

Filing of refund -tt"rt*in FORM GST RFD- 0lA
oniine on the common portal
(only when refund of
unutilized ITC is claimed)

REMARKS LEGAL
PROVISIONS

. The corresponding
eleotronic credit ledger
of CT/ST/UT lITt
Cess rvould get debited
and an ARN number
would get generated.

Rule 89

Filing of printout
FORMGST RFD-OIA

of

The printout of rhe ARN
along with application of
refund shall be
submitted manually in
the approprlate

JUnSOlCttOn.
This form needs to be
accompanied with the
requisite documentary
evidences. This Form
shall contain the debit
entry in the electronic
credit ledger of the
amount claimed as

refund in FORM GST
RFD-O1A.

Rule 891 1.1

Application

Rule 89(2)
Requisite
Documents

Rule 89(3)
Debiting of
electronic credit
ledger

Initial scrutiny of the
Documents by the proper
officer

The proper officer shall
validate the GSTIN
details on the portal to
validate whether return
in FORM GSTR-3 or
FORM GSTR- 38, as
the case may be, has
been filed. A declaration
is required to be
submitted by the 

]

claimant that no refund 
I

has been claimed against 
I

the relevant invoices. 
I

Deficiencies, if any, in 
I

documentary evidences 
I

are to be ascertained and I

communicated tn

e0(2) - 15 day
for scrutiny

Rule 90(3)
Issuance of
Deficiency memo

Rule 90(3) - Fresh
refund application
requirement

Rule 93(1) re-
credit of refund
amount applied for

Rule
time



FOII\{ GST RFD-03
ri'ithin 15 days of filing
of the refund
application.
Deficiency Memo
shonld be complete in
all respects and only one
Deficiency Memo shail
be given.
Submission of
application after
Deficiency Memo shall
be treated as a fresh
application.
Resubmission of the
application,
rectifying

after
the

deficiencies pointed out
in the Deficiency memo,
shall be made by using
the ARN and debit entry
number generated
originally.
If the application is not
filed afresh within thirly
days of the
communication of the
deficiency memo, the
proper officer shall pass
an order in FORM GST
PMT-03 and re-credit
the amount claimed as

refund through FORM
GST RFD-OIB.

Issue acknowledgement
manually within 15 days in
FORM GST RFD-02

o The date of submission
of application for which
acknowledgement has
been given will be
considered as the date
for ensuring whether the
refund application has
been sanctioned within
the stipulated time
period.

Rule 90(2)
Acknowledgement



Grant of provisional refund
within seven days of issue of
acknowledgement

. Tire amount

FORM
available

provrsional refund shaii
be caiculatcd taking into
accoultt tlre total input
tax credit, u'ithout
making any reduction
for credit being
provisionally accepted.
Provisional refund shall
be granted separately for
each head CT / ST / UT
/ IT/ Cess within 7 days
of acknou ledgement in
FORM GST RFD-04.
Before sanction of the
refund a declaration
shall be obtained that the
applicant has not
contravened rule 91(i).
Payment advice to be
issued in FORM GST
RFD-05.
Refund would be made
directly in the bank
account mentioned in
the resistration.
The officer shall validate
refund statement details
with details in FORM
GSTR I (or Table 6,4. of

Rule 9l( I)
Requirement of no
prosecution fbr last
5 years

Rule 9l(2) - Prima
facie satisfaction,
seven day
requirement

Rule 9113.1

Payment advice,
electronic credit to
bank account

Rule 89(4) - Refund
Amount Calculation

Rule 92(I) Any
adjustments made in
the amount against
existine demands

of

common porlal.
The Shipping bill details
shall be checked byDetailed scrutiny of

refund application along
submitted documents

the
with officer

ICEGATE

GSTR-1)
on the

through
SITE

(www.icegate.gov.in)
wherein the officer
would be able to check
details of EGM and
shipping bill by keying
in port name, Shipping
bill number and date.

Further. details of IGST

Rule 92(2)
reasons

withholding
refunds

for
of

aid also needs to be



r
'r'erified 1l-or-n

GSTR- 3 or
GSTR- 38, as

may be, filed
appiicant and it
be verified

FORN{
FORM

the case

by the
needs to

that the
rel'und amount claimed
shall be less than the tax
paid on account of zero
rated supplies as per
FORM GSTR-3 or
FORM GSTR- 38. as

the case may be.

Ascertain what amount
may be sanctioned
finally and see whether
any adjustments against
any outstanding liability
is required (FORM
GST RFD-07 - Part A).
Ascertain what amount
of the input tax credit is
sanction-able, and
amount of refund, if any,
liable to be withheld.
Order needs to be passed
in FORM GST RFD-07
- Part B.

If the sanction-able amount is
less than the applied amount

Notice has to be issued
to the applicant in
FORM GST RFD.O8.
The applicant has to
reply within 15 days of
receipt of the notice in
FORM GST RFD-09.
Principles of natural
justice to be followed
before making the final
decision.
Final order to be made
in FORM GST RFD-
06.

Rule 92(3) - Notice
for refund not
admissible lpayable

Rule 92(3)
Requirement of
reply to the notice
within 15 days

Rule 92(3), 92(4),
92(5) - Sanction of
Refund order

Pre-Audit

o Pre-audit of the
manually processed
refund applications is
not required to be



sanction of refund

cat't-ied out. irrespective
of the amount involved,
tili sepal'ate detailed
guidelines are issued.

o Post-andit of the orders
rnay hou'ever continue
on tlie basis of extant
suidelines.
The proper officer shali
issue the refund order
manually for each head
i.e. CT I ST I UT I ITI
Cess.

Amount paid
provisionally needs to be

adjusted accordingly.
Payment advice is to be

made in FORM GST
RFD.O5.
The amount of credit
rejected has to be re-
credited to the credit
ledger by an order in
FORM GST PMT- 03

and shali be intimated to
the common portal in
FORM GST RFD-
01B.
Refund, if any, will be

paid by an order with
payment advice in
FORM GST RFD.Os.
The details of the refund
along with taxpayer
bank account details
shall be manually
submitted in
PFMS/[States'] system

by the jurisdictional
Division's DDO and a

signed copy of the

sanction order shall be

sent to PAO office for
release of payment.

Final

Rule 92(3), 92(4),
92(5) - Sanction of
Refund order

Rule 92(4), 92(5) -
Payment advice
issue

o Amount, if any, will be

aid bv an order withPayment of interest if anY Rule 94



Ipaulrent advice in 
]

FORN{ GST RFD-05. I

4. The refund application lbr various taxes i.e. CT r' ST I UT i IT/ Cess can be
flled u'ith any one of thc tar autirorities and shall bc processed by thc said authot'ity.
howevet the payment of tire sanctioned refund amount shall be made only by the

respective tax autholity of the Centre or State government. In other u'ords, the
payment of the sanctioned refund amount in relation to CT I IT I Cess sirall be rnade

by the Central tax authority while payment of the sanctioned refund amount in relation
to ST / UT would be made by the State taxlUnion territory tax authority. It therefore
becomes necessary that the refund order issued either by the Central tax authority or
the State taxfuT tax authority is communicated to the concerned counter-part tax
authority within three days for the purpose of payment of the relevant sanctioned
refund arnount of tax or cess, as the case rnay be.

5. it is requested that suitable trade notices may be issued to publicize the
contents of this Circular.

6. Difficulty, if any, in implementation of the above instructions may please be
brought to the notice of the Board. Hindi version would follow.

(Upender Gupta)
Commissioner (GST)


