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Circular No. 05/201 g_Customs

F. No.450/ 1 t9 t20 t7_Cus.IV
Government of india
Ministry of Finance

Department of Revenue
(Central Board of Excise & Customs)

i<*d<*

Room No. 2278, Norrh Block, New Delhi.
Dated the 23,d Februarrr, 20lg

ei:"ffi:T"t 
chief commissioners/chief commissione's of customs/cusroms

AllPrincipal chief commissioners/Chief commissioners of centrar Tax and centrar ExciseAll Principar commissioners/commissioners of customs/customs (preventive)All Principal commissioners/Commissioners of central Tax and central Excise

Subject:

2.

;11,T1?:j:,li :::^:::j .?::::: 
r 2017 indicares that while rhe quantum of enors is

::KTf; ,:il["H]J;i"i",'Ti,,T:T'i::F;*;;;il."";::"[H;::"il-ff;T,i;
s; ffi T['+Tj,:, :H, i ],: : 1,:':" :: : i fF il' il ; fi ' 

ffi : Tfr "J;n]Hi:'# l:
:iffi ffi :llJi:fl: ffi H::s 

and prec a ";;; ;; ;;,; ;.',',?;',;1 :i:, fi ,,,ll:.iil;

Officer Interface - reg.

Madarn/ Sir,

l' Numerous represcntations have been reccived fiom cxpofters r trad,e aresolution of variotts problerns which have hindered the sancrion or ..runattJf il:lt;,Tt;iexpofts' CBEC has issued circular No 42 / 2017 dated 07- 11-2017 which highlighted rhe commoneffors that hindered the sanction and disbursal of refund of IGST paid againJt exporrs. snbsequentto the said circular' outreach programmes have been undertaken and advisories, advertisementsand FAQs have been issued to create awareneq ,;^;,";,;::,:::: 
auvrsorr

comnon mistakes and en.ors which r:'TT'ilTffi:':ffi::T;:ffi:T'1,:?;:i:i::
available to exporters on a real-time basis with regard to the effors stafus on IcEGATE websitefor registered users' Details of refund sanctioned is uelng sent through sMS on registered mobilephones' A positive gain of these efforts has been that ...o., are steadily decreasing, which hasenabled CBEC to sanction more than Rs. 4000 crores of refuncl, so far. The matter is being closelycoordinated with GSTN' which has also been tasked to provide feedback to the exporter about anyfailed validations to enable corective actlon on their part.

of refund claims are as follows:



(IV)

Exporters have to file GSTR 38 with taxable value for expor-t and IGsr pard againstexporrs indicated in appropriate fields.

Exporters have to file GSTR I or Table 64 for the exports made with correct detailssuch as Invoice number, Taxable value, IGST paid, siipping Bill number, ShippingDate and Port code' Large number of exporters have filed incomplete GSTR I or Table64 where shipping bill number or date or port code are missing. These records are notpt'ocessed / forwarded to custonrs by'GSTN. E-mails ha'e been sent to exporters askingthem to correct their |t-cords through amendment process of GSTR I i.e through rable9 of GSTR I of the follorving rnonth.

The aggregate IGST paid amount claimed in GSTR I or Table 64 should not be greaterthan the IGsr paid amount indicated in Table 3. I (b) of GSTR 38 of the co'espondingmonth' This check is put in the GSTN systenr to ensure that the refund claimed is notmore than the IGST paid by the exporter. Analysis of GSTN retllm data indicates thatthis condition has failed in a large number of cases, consequentry, the rnfornation filedby exporters is not forwarded to customs by GSTN. In these cases also. e-mails havebeen sent to exporters asking them to correct their records through amendment processof GSTR r i'e' through Table 9 of GSTR r of the following month.

The analysis of data firrther indicates that only about 32o,io rccords ol. GSTR I / Table64 havc been transmittcd fi'ont GSTN to cusroms. In othcr words, a rnajority of refirndclaims are held up either due to insufficient information or lack of due diligence on thepan of exporter while filing GST returns.

Exporlers rnay be advised to use Table 9 of GSTR 1 of the fbllowing month to amendthe records of previous tnonth so as to take care of issues mentioned in paras (ii) and(iii) above' In cases where exporters have already filed infonnation through Table 9 ofGSTR 1' the said information is being validated by GSTN. The validated informarion isexpected to be forwarded by GSTN to customs by mid-March 20lg for fur-therprocessing.

The records (i'e GSTR I or Table 64) which have been forwarded by GSTN to customsafter validations mentioned at (ii) and (iii) above are processed by the cr"rstoms EDIsystem' In cases where the inlbrrnation forwarded by GSTN tallies with the informationfurnished in Shrpping bills, refuncls are auromaticaliy sancrioned by customs EDjsystem' As mentioned earlier, till date about Rs. 4000 Crore has been sanctioned asrefund of IGST naic.



(vrl) 
fflTJ;itere 

are many instances where retunds are herd up on customs EDI systenr
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(viii) Exporters rnay be acr'ised 1o tracr< the refirrrd status Anrf o..^_- - _ .shipping bills on the ICEGAtg *1i",,"' ;'i:'i: :'itus 
and errors perrarnrng to their

,lhl.i' r i . on n gura ri o n s "* ;;,0,'.'j'; J[: 1'ff [ffi l."rT: ff [? ;: T,", nil:
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Once the registration rs obtained, the e.refunds associated with their *;.;-;'_r"lt- ""potters can check the status of IGST
enquirv rat<es Gs ri" .r;ilffJ-:::: :*T:espondi 

ng e*or mes sage, ir any. rh i s
input, Shipping nil xumrrer, Shipping u,r, o"utn 

Month as inputs and based on the

+ilH?;j ?,r;,'i;ff j r:,* *;:lT * * nffi #,: Hfi, : llF: )Jfi?;
the customs Automated System. 

:cetved fiorn GSTN and process-o ov

(ix) 
ffi:#J:il:.:ffT.'::,ll*::::::i:'wh'e mosr orthe erors menrioned in para (vi)
menrioned ar (c) in para (r,ii),, "ffil:::,::l?,ii#:il;i,iTfflffi:i**h#that exporters arc using two scts of.inr''orces, nn. inuni.e fbr GS.f and another invoice for;:i:xlJ,T'*i';:T' ;;f, 1x il*T**T:: n umbe, s, inc, uding rnis -march in

mav be advised to take due.a.. to .n,r.. tha*he o.,u"li?l,i,lj,J.:"j:T:|.l ':at€xporterstaxable value and IGsr paid menrioned in csTR 1 and shipping bilt n'",.n'l]li::il*::and the invoice issued is compriant with the GST Invoice Rures, 2017.



S.Recognizingthatinvoicenris-matchhasbeenthemajorleasonwhytherefundshavebeen
herd, it has been decided to provide * .i,.*.itve mechanism to give exporters an opportunlty to

rectify such erors ."**ii.u in the ir^,itiur stages. rnis envisu"*t' un olficer interface on the

Customs EDI svsteJ tt"oug*' which a Customs officer t;;;;t :t: ]i::ffit;l"T$:*il:

:JH#., : m #lJ*. I *;f ru ,T,:' il IF 
:fi 

'T.: 
i:' il:'il' i n g b i'I'I w e r e a'|

variance. tt r, p..tin.n,-ro nor.,r-,", r.r-,ia'.ir,*, *""t0 oJor".rssed in,:nt'.rnorr cases r'vhere

rhe eror code is *"niion.o as 58005. t.lu*tr.,'. it niay orru u. noted that all refunds shall conttnue

to be credit.o .t..tronica'y through the pFMS system, and no manual payment i cheque should

be issued. The procedure for processing oiiitt r-e1hnd claims in these cases wottld be as foliows:

a. The exporter shall provide a concordance table indicating mapping b_etween GST invorces

and corresponding Shipping Bill invoices' as annex;t; td";t of the refund claim to the

designatedofficerintheCustomlrouse.nslarrl;o.opyor*ncordancetabiemayalsobe
sent to dedicated email address of customs location from rvhere exports took place'

b. customs EDI systern shall display 
'st 

of all thc jnvoices pertaining to such SBs vis-a-r'ts

rhe invorcc data receiv.a rr"* ciTN' The ofticcr shall verify the foll0\\'ittg:

i.Dutvcertifieclconcorcianc.g\*'.!ll]:'::Obvthct*gPtlt:aspcrAnuexureA
indicating r.napping b.tw..'' GS.[ inr.oic. ",ii 

..n,..sporrding Shipping Bill invotce;

'ii 
l33l Tillf ::H'::' ff ilil1fl*i;$''JJ:';'l'l'i13'x"l'o 

n'lo'fhe goods

actuallY exporteo'

c.Afterdeterrniningthecorectrefundamount,theofficerneedtoenterthesameintothe
ClustomsE'DIsystem'ftttott'tt,n"tt.tttacititl':t-ottfi"TtO::paiddetaiisincaseof
sho,t shipm:nt or l::::::::i5;;;;ijr.[Ht*:ii" 

otlrcer sha* comprete the

verit'rcation bY accePttng or

d. once all the invoices pertaining to Shipping B'1 are verified bv 
f,lofrrcer, 

the system shall

calcutare rhe scroll ^.""r;';;;,nr, 
u ,ttipping bill' after subtracting the drawback amount

tbr each invoice $,herc oppii.ur_,r.. and displa,v the retund .r.r-'oun, ro the otflcer fb'

approval. -c.rn 1 rrrhi-rt, refuncl is sanctioned shall be disabled in the

e' tnuoitJ' in any particr'rlar GS'|R 1 where re

r 3::'.-,:"Jf:*:':Ti":Tililruililiil'ffiing 
bills would be ava*able ror

eenerating scloll as per normal process'



4. In order to ensure smooth operation of the prescribed procedur-e, c*srom Holls'> .-':" ' 
:::-'

a dedicated ."tt urra ._-ail address ,"'. ur.'**ose of 
'GST 

refund and gi'e *'ide pub'citr '

5 rhis procedure is avalabre onrv lolslrioo':,13::'ff'i',f.[;::il:l 
t':tJ;'l'l.!1ii:f

commissioners are requested to issue Public Nottce 
hasized that Board

Difficuities,ifany'maybebroughttothenoticeoftheBoard'Itisagatnemp
is taking a' possibre sieps to arleviate the difrrcr,rlti.s arrocruted with IGST refunds' However'

urtimatery it is the responsibirity of.trie exporters to ensure careiur ancl corect filing of returns for

hurrl. free sanction of IGST refunds'

6. Hindi version will foliow'

Encl: As above'

Yours faithfullY'

\'n
-L,^lrell 

YJLv

(Zubair Riaz)

Dircctor (Customs)



The Concordance between

follows:

Name of the ExPorter: -

Annexure A

GST lnvoice and ExPort lnvoice declared in Shipping Biil ts as

GSTIN:

SB Date:
Port Code :

SB No:

Concordance Table
IGST
Arnount

AS

declared

pcr SB

Taxable

Value

as per

GST

Final

(conected)

IGST
Amount
per act

expofts*

S I GST Invoice

I lNo/Date

* after reducing amount pertaining to Short shipment etc'

Ideclarethatallthedetailsdeclaredherearetruetomyknolvledgeandallitems
contained in the invoices have been exported out of lndia'

IfurtherdeclarethatalltheGSTinvoicespertainingtothisShippingBi|lhavebeen
filed as part of GSTRI/ 64 in common portar and is ava'abre ror verification and refund'

Place:

Date:

IGST

Amount

as per

GST

Arrthorised Signaton


