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/Officc of the Commissioner
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Central Goods Service Tax and Central Excise (CGST & CX)

?q, sTfdgfrsqnqfr-fiqfT 29, Administrative Area, Bharatpuri
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F,No, I (Gen) l9-01iCE Date,2L02.2018

S u b i s qf: &Sg q esl ly A,f k e3_-Qssllig n s IXAQI)*Bg! a t e d to I G S I-Re f u n d.

Knd attenlion of officers and member of staff is invited towards the

Freqqsnflv 4li$pd guqstiorls ffiA0s) Related to-JgST RqfI$4 (Copy enclosed, 7 Pages)

issued under F.No. 450111912017-Cus-lV by Director (Custom) CBEC & Custom

New Delhi dated 15,02,2018.

The contents of the aforesaid public notice may please be brought to the

knowledge of all menrbers of your associations in particular and public in general,

rade Notice l20I'l-I8i 
r i r..l oL

stsnoine oroer No,)i /)oiz-te
Ui igiu dated 21.0-2,2-9 1 8

- r\s nbove

4 *-'*,',1Gtor'- ,L\'' -
:

(NEER.RAV KUMAR MALLICK)
COMMISSIONER

Copy To:

I The ChieflComrnissloner of CGST & CEX, Bhopal Zono, Bhopal for information please.

2 The Comslissioner oflCustoms,Indore for information please

3 All Deputlti Assistant Commissioners of Customs, ICD Ratlam,KhedalPithampur.
4 All Depury,Conrnrissioner / Assistant Commissioners of Divisions- Ratlam/ Khandwa/
Ujjain-il Ujjai,n-ll/ Pithnrnpur-V Pithampur-IV F'ithampur-Ill. Pithampur-IV,
5 Superi.ntendent otl Sy$tems, Ujjain for uploading on Dept. Website,
o t tqti." Boards.

r TduardFile.;



F. No,450i ll9/2017-Cus IV
Governrnent of Indiq
ivl inistry of F'inanqe

DepaLhlent of Revenue
(Central BoaLd of Hxsise & Custorn)

$,firtit*+*

To,

All Principal Chief Cornnrissioners of (lustorns,
All Chief Comnrissioner.s of Cr.rstoins/ Custotns (preventive),
All Chief Comnrissioners of Custonrs and Central Excise,

New Delhi, PateO llteUruary, 2018

Yours tbithfully,

(Zubair Riaz)
Director' (Custorns)

Sub:- FAQs relnted to IGST Refuutt-rsg.

Boad has been continuously receiving representations fiorrr expollers and trade
association in relation to pending ICST refund. In orcler to bring .olarity amongst the
expofters/trade associations, it has been deeideri to release F'requently ,{rkud qu.rtlonsln'nq;
on ICST refund rvhich rnay be crreulated to cfeate awareness atnongst Hre EXIM .o*,ou,1ity,t'

2, 'l'his issues rvith the approval of Member (Custorns),

Sir,

Encl; As above,



i') i:. :1 -;if+l

Frequentlv Aslied Ouestions on

I9.ST ref q gdF.qn. so.g C s expo.rted o F.t o.f. I n d i e

Q,l What is zero rated suppll' under GS'l?

Ans. Under 0ST, exporrs ancl supplies to SEZ afe zero rated as per Section l6 of the IGSTAS't,

2017. By z-er.o rating, it is meant that the entire supply chain of a particular supply is tax free, i,e,,

there is no burdeu of'lax sither on Jhe inpllt side or output side'

Q,2 What are the opfions (or getting refunds for persons malring zero rated supplies?

Ans. As pet Section 16(3) of rhe lCSl'Act, 2017, a registered person making a rcro'rafed

supply is el,igible to olaim relruncj in accordunce with the provisions of Segtion 54 0f the CGST

Act,20i7, under eitlter of the fol'lorving options, narnely:

(i) I,le rlay supply goods or services or both under bond or letter of undertaking, suhjeot

to such conditiorls, safeguards and procedure as may be presoritbed, without payutqnt

of integrated tax and clairn refund of unutilised input tax cred'it of CGST, SGST /

UTcS'l'and IGS'|; or
(ii) He may supply goods or services ol both, subject to such conditions, safeguards and

procedure as may be prescribed, on payrnent of integrated tax and claim ref'und of

sur,h rax paid on goods or sei'vices ot' both supplied,

Q,f What is IGST refund?

Ans, "fhe second category, mentioned above, pertains to ref!ud of integrated tax paid for the

zero-rated supplies nrade by suppiiers rvho opi for the route ol'eKpol't on Payment of integratod

tax and claim rsfirnd of such tax paid. TheLe can be trvo sub-categories of such supplieLs narnelyl

(i) Exporter ofgoods
(ii) Service exponefs and persons making sLrpplies to SHZ

Q.4 Who cap get IGST refundE from Customs'f

Ans, The registered persons who have exported goods out of india on pay'ment of IGST are

eligible t0 gEt the refund of integlated ta"ri so paid subject to certain conditions related to filing of
corregt and suffrsient information in both GSTN and Customs system,

Q. 5 How to lile application for getting IGST refund from Custorus?
Ans, As per Rule 96 of the CGS'I" Rules 2017, deaiing with refund of IGST paid on goods

expo$ed out of lndia, the shipping bili flled by an exporler shEll be deemed to be an applroation

for ret'und of integrated tax paid on the goods expo$ed out of'lndia, ance both Ihe export general

nzaniJbst (EGM) qnd vqliclrettu'n in Form GS'Tll-3 or Fornt GSfn- 38, as the case may be, has

heen filed, Thus, once the shipping bill and the ECM is filed and a valid return is filed, the

application for retirnd shalI be considered to have been fiied and refund shail be processed.
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Q, 6 Who would process IGST refund claiur?
Ans' The ICST refLrnd moclule has been ciesignecl to have an in-buirr nrechanism to aurom'ticaryprocess and grant rtfund after validatj'g the shipping bill data *"ii.ui. i, icES agajnsr the GSTt'eturn dala transntitted bv csl-N' it4anual jnrervention would be liurited to only exceptionalcases where automati0 vaiidation beconles irnpossible ciue lo some technical errors. Sugbexceptional casps would be only those ,,vhici
in those cases rvould be separately laid orit, 

t w'ould be approved by the Board and rhe prooedure

Q' 7 I have filed rny G$T retFrns but stiil nr1, refund is not sa;nstioned.Ans' The lcsr ref0nd rvould not be processed if it fails uny'viiia*ion at rhe lever of either

3il;:,i:t;:tfi:ro*r1.," 
Vatidarioir e*'rs occur due r' various deficiencies, whie.h are

Q' I what are the reasons for dnta not being transmitted frsm GSTN to customs system?Ans' It has been obsetved that a trumber of reco'ds have not been transmitted by 6STN to thecustoms system rvhichcorrld u. on u..oiiniof various r'orr-,rruiiuu. or.orr"d in the varidation
;i,"tto 

out by the csl'N' It is undet'stoocl that cases where such validations fail are on acc.urr
(i) Both csrR i/'fabre 64 and cSTIi 38 have not been firecr forthat suppry or rhere
.... lt. missirrg invoices in CS.|R I for thar sLrpply,(ii) Jnvoioes provided i' 'rnbre 64 of csrR ilt.E ur. incornplere, e.g., cierairs ofshipping bill arrd port nurnbery'code are nor rnentroned.

(iii)lcsT'pqid under-Ti!l.-3.1(b) of cstR,3ii being tess rhan totat IGST claimed inTable 64 of CSTR 1/lE of iir* ,oo,'. p*riod. The ;tai; ,",,,"* U, more than rhat ofrhe amount of IGST paicl,

Q'9 what steps are to be taken in cases of eruors nrentioned above and who should becontacted in such cases,?

Ans, Conection of errors needto be done in the C.S,f retufn filed, Table 9A has been provided tocarry ouf those col:rections' If the exporter tincls that ,orn ua", tt,rl-or."*, frli*g of return, their
*lit,[i.jilt$ilili$::1.:. c'',.to''.'y'ie* (renecteJ i,i icfaeis rogin oi expo.te,), rrrey

: JlrLT:i,i";lj"t 
rvhether nv refund data has been successrurv transminetr bv csrN

Ans' osrN is reportedly r'vorking on a f'eedback/*essage system s0 as t0 in:form the expo*ersabout such f'aired vari<Jatio.s, Aiprer.nt, ,r.,r--cur,on,r"ryri*- ao*, ,r.t have any inforn:ationabottt the reasons for rvlricll validaiion at cs'ix has failed, Hr*r*r, for all those recor.ds wh,ichhave been succossfulli'transrnitted to curir',, syste,n, the report oan be generatcd at ihe end offield officers' Even tlte expot'ter has tlie option to circck ihe cgr validation sratus for lrrsshipping bills in his ICEGA'iE website r"gr'' ib, alr records tr:ans'ni*ed by csTN,



Q' 1l I have filed cotrrect inforntation in GST retu.rn_ butstiil my retund is not sanctioned.Ans' In cases rvhere rhe exporter trm r,irJru,,,.ect inforrnation in the GS.r returns and itgers succ'ssf iry valicratecr by the csrN, it is thefeafte, n.unr*j,rra'erectronjcally ro thecustorns sysrqm wherein rhe GST retuLn data'js.marched with the sh,ipping,biri dara, If thematching is successf,r, lcES pr'cesses the ciai,n ro,.orunJ;;Jrerevant amount ofIGST paid w'ith respecr to each shipping b,iil or biil of ,*p't lr 
"rr.irrioalry credired tothe expor.fer,s bank accoultt as registerecl with the Customs authorjties, B,ut, wherever thematching fails on accourt of some e*or, the refunc do not get sanctio'ed.The matching between dre rvv, dara sources ,r,,onu u,,nir,r i.u*i'uno un, mis_match of thelaid down p&rarnetgrs'esuits in one o.no,l"oltna rollowing er.rorsrrespo.ses:

Q. 12 What should be done for erlor code $ts001?Ans' This nray occu'due m€nri'n of ;,;;g shipping biir number furnishecr in csrRi/Table 64, The possibie'eason rbr sucii r.,rrru,rr,.orrd b* r;i";;*, error made by rheexpof[er ar rhe tirrre of firing of GSTIT ,riurr. oa, rvtricti .uni, ,rrtired by makingarnendmenrs in csTR t by using I,orr..' 9,q,.'Form 94 h".;r";;,;; avairabre by cs.fNw.e.f. .l5,1.2.201 7 in exporrer.,s login at the GS.l common porfal,

Q, 13 What should be rlone lbr error code Sts002?Ans, Exporter has r

immediarely. 
co approach their shipping line/airline/carriel to file rhe EcM

Q. 14 What shoutd be clone lbr error code 58003?

lll,,]!f ,'JT:':::::.lj:f"r:H,'q;,in the se does nor march wirh ihe GSrrNmentioned in the con'esponcling csr rerurn. 
'l rrr Lrrti Dtt ooes not match with ihe GSTIN

necessary change$ in CSTR j hr,,,oo ^r^*_. rn 
lhls qase too, the exporter has to makenecessary changeg in CSTR I by 

'se 
nf urorn," 

r'r'o wqrv r(')(), Ine exporter has to make
there is,io orouTrion oir,r,onn..olrr i* *r-^ -r.. 

itnent Folm 94' Exporters should note that

SBoos

Successfully uatiGGO
Invalid SB deialis

ECM norfilei
CiSTIN ,nisur;r.h
neco,O direa<Jy 

*Leceiuecf* 
anO

'ailrl,d *;"". n*ur.r-*
Cateway ECM nA;CmC

there is no provision of arrrun.r.,,l,,;;: ;;:^ "::::.'l''1':,:ut* 
vA' bxpo,ters sh(anrendnient in rhc shipprng brI once ilre ECM is f.iled.
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Q. 15 \yhat should be done for error corie 58004? rAns, This error
record rrorn csri:'il: iffi,:.,'il:::1::T:' 

rran,srlission ol shipping bilr - ,nvoice
ICST refund by ICES. lrisslon woLild have already been validated for

9, t6,What slrould be done tbr error code 58005?Ans. This js the most comtron 
"r.,o. 

.o,ririrlef bf the exportel:s, which occurs due to mj,s-ffr,:Hfil:;e, 
*urnbe' o, oerru,u,r-in"the rnvoice ,rdr. 

"irr,. shippilrg bilr and thar
( i ) rvp o e,. a ll, J, i""I,'fi ,::ffi :'JJ I ;il ffi ,ldTJn ii,,., _

" 
(ii) 'l'he exponer. uses hvo sets of in,

for expotts resulti'g in nrismatch orinuoi.Jl'utituqe 
invoice for csl'and another invo,ice

llll,$iJTifiilff'il'::,:l',itl; il,;u,.,"o,u,ned in rhe acrvisories that the detaiis an
invoice i*rJ' ui, iirn cornpriant to csr :,.,:^:i1-: 

tlhile-fi'lt,g the sB prnrotr ."rn.

ilIT:l:il:trHnn';'t;;:l'uill!:il'ili:i;T':::ilil:Tff [lJj
F:,lff.ll-i;,lJ:,TJffi 

.;tii|1:".":d;:Tt'TT-#i.T:ff 
ff **

rhe same as the,one deelared in rhe oomne",ffiijJnd 
the qonsignee, whieh stroulO Ue

If s8005 is'due to a da', enhy mistal<e in GSTR r, if can be arnenc,redmisrake in the s,B cannor be amendEd ."r.iov is nred. ;;ffi;l":fjllf;iij"Tlseparere invoicq in the sB, rre eannor ruriror,r.'o, in rris cirR i'i. ,i_, of his csr invoioe,
;T:,',.,?ff:J|ii: 

tt ornow' ,'.,n"'u''""'ected bv unv u,nrrdmerir either in GsrR i oL

fi,;:ii:.'ffiil,1;:1ii:T,,f ,::'ifJonsjderecr 
bv the Board io make the requisire

20l7.The saici nreciani,sm is expe*ed to be 
Inendmerlts in Rule 9d of the ccsr:n"iro

thst rhese inrerim *oitu.ouno, shau onry ; illfif I':-jlr]ffi], horvever, be notei
sBs' It is advisecr thar the expofrers ,n"r,., li."lT'::: ,::1t:1""r 

measure for the pasr
tuture and ensure thar rhe sarne csr..o,,prion,**;il;in:::::Jffx,;Tl,"i,ruL., in

Q. l7 What shoutd be done for error code 58006?

ilt,i:;&:T:ifi::;:'*:*tljJ**'-*av 
EGM is not nred ereoronicariy or it

or many rco,hippi ne' Li,, i,,uu. i;;,;i:iij '; I j: [:Hl ::':,:#H];::ffi ll;



pr.cessed. whiJe the cusroms at garcway p0ns are pursuing this mafte' wifh the shippinglines, the exporters gan also apploach their shil:ping line to fi]e the EGMs eieotronical,iy.

Q.18 What is tge exporters, role in case of IGST refunds?

f;T;,fff"ffi';ilil:rt:r:TffiJ*t,I'#:rrect as weil as suffrsient information is nred by rhenr

(i) The exporter.lp^t[ ontion to che.ck the CST. validation starlrs for his SBs after.ioggi;tg into ICECATE website' rlis report-Jo*r ltt'Jr.rponse,/error 
code for eachof his sBs wrrerever clata iras been LeceivJi irila;TN,(ii) 'l'he exPorto.{:9 rtry tr.,. optinn to view the sg o.rr,il. relevarr fbr IGST valjc,ationon llre icEcATE ra'ebsitc ih. .rpnrt.,'can view this while filing the GST rerurns

,*1r:i::::,:i:r 
rrre detairs are ente.cd accLrrarerv-in ih.-,,r,uro, as weil so t:rrar no mis-

(iii) In case, the exporter.,s accourr

U::*:itll, 
.ffi 

'i 
: ". li,i,l,l ii,. ,iJ:J ;i['.J:i,. :i ;:X I ; | !,"il,1,,,,1ioJllii

(rv) [f the expo'ter is nor gerring ,n. 
:.1,::,1 ,1,: ll suspension/alerr on his IEc, he mayclear his dues or s,brnit e-gRc ara nave the suspension revoked.

Q' 19 The shipping bill has been transnritted.by GsrN to customs and tlere is no error irrthe refund craim, But sti, the refund h;;;o, been received in trre bank account,Ans' s8000 (successftrJiy Valiclated) is the response code which comes when ail the deoidedparameters rike QSTIN, sB nu'rber,' i,.,uoi., numbe*tr. ,.,_,uiri"tJi*r.n GsrN and customs.atabases' This code ilnplies that tire sa rs^reaoy fbr inclusiori ln ,r-,, IGS.| refund scroll.i;,H:l;';;T,illn'oo'" rrrar even *itn-snooo, ,i,. i'B'l;;,il, uooru, in the 
'erund 

scrorr.
(i) The expo'ts migbt have been rnade urider bond or Lur, hencp nor erigibre for refirnd.(ii) If a shipping,bill cov€'s rnultiple invoices, reuv or'thelinvo,ices mighr have been;l:::::l"r 

varidqted with cocre ss0o0;i!,ras orher r,.,uoi.*, *iir,,r be containjng orhertypes

, (iii) composite^r1|e of ci|arvback has beerr clairned tbr.rhat st3 during fhe transitjonalpcrjod berlveen 01.ar.20 r7 ro l0 0g.20r2, rlr,',, nraking rhe SB ineligibre tbr IGST refund,(iv) Wher.e the IGST clainrecJanrounf is less rhan Rs, 1000/-.

i: ij:1ffi$,;i.::i;f :r:c|0il 
arnounr shail autornaiicairv beconre zero and the sBs shail not

There at'e two mofe t'easons where the sl3s rvill.figLrre jn the tcmpofary tcsr scroll but not jn theliijJiil';I']ii iliii1lTffi',tff" i'1],'lii,usr spe rsion nn ,r,, i6'c in rcES or irthe accounr
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Q' 20 what is the course of action if there are murtrpre crror! in tlre refunrr etaim?Ans' Each such ert'ot'lvould be tequit'ed to be cor'ectecr indiviclually in order to get retund,

Q, 21 In case of ,errors, rvhere should I contact lbr neceesary action?Ans' The foilowing steps courd be foilowed in case of errors in pr,ocessing oflrefi.incrs:

ll glil,'['rifiii:irl:f 
"0, 

r,.r,, ,*rsrnirted by cs'w to custonrs, exporte,s rnay

j]: 
lH::iil,Toil,:.,..,:*';,:',,,:?lrJ,ffiflf,o,j]non., 

rnay approacr, their shippingiii) rn cases where the temporary rr*rt r, generated but it,s not inoiuded in the finalscroll, the exporters .re ,Ovirud to furnisf,."rr.riO.^f,.u*orn, 
details to Nhe proper' officer (ctlstonrs field fprmation) in order to update the sarne jn ICES,iv) As trie status of ,..fi,; ;i;i;l i, uouiror:re in lcid,fE rogin, in cases where rne

r \ Ii{ii;1,ffi:;riff-'.ffiT?iiJ*";,;fiJ,ipo,i,,, h, ;;i *iin'*v) rn generat, any grievenc*r:rr.irOr?":l:,i?,ii 
1"fl:,lg 

claim may be brought ro thetrJffi:ltl} li,,f;:''t'*ioner 
or cornrnissio,er or the cusrorns of the gateway porr


