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F, No, 267t7t20tg-CX.g 
Circular No. 39/13/2018-GST

Government of lndia
Ministn,of Finance

Department of Revenue
Central Board of Indirect tu*., uoA Customs

New Delhi, dated the 3'd april, 201g'fo

The Principal chief cornmiss;ionersr chicf com'rissionersr' prjncipal commissioners/Commissioner of Central Tax (All),

The Principal Director Generals/ l)irector Generals (All).

Sub: Setting up
taxpayers due to

of an IT Grievance Redressal Mechanism
technical glitchesi on GST portal_reg.

to address the grievances ol,

Madam/Sir,

o,ro.lllSi l".t-}f"o"d 
to put in place an IT-Grievance Redressai Mechanism ro address the

,ltT:ntil:1Jit,#iit,,t1il:ii*J:J'n:ilil:,.Mt*n:tfu*
details of the said grievan.*,..,r,.,,ur *.".l;l:il':::J;1,::nJi:*'-rn arreadv nred ihe

2. Introduction

where a'I1'related glitch has been irlentified as the reason for fairure of a crass of.taxpayertn filing of a return or a fbrm rvrthrin the tirne ,,ri, n..r.ibed in the iaw and there are
collateral evidences available to esrabrish that rhe ,r-o;;; has made bonafide anempr rocomply with the process of liling of form or return, GST councir has deregated powers to theJl.:1'J::::l':;:':i] !:'-t': i" '00."'e a'd recomrnencr to the GSrN the steps to bedecision. 

grlevance and the procedure to be follo*'ecl fcrr implementatron of the

3. Scope

Problems lvhich are proposecl to be acldr
rlr ose rvhi ch relare ro common porta r, ;.$.i j'i::;* jl',rff ,ii;; ;;;:i :ilffi1:



ii'ilc:'c :ill irl..hicll lciatcs lt' titliir ttlual iarna'cr, (rue r0 l.cartscrr issllcs srcr :rs :r( r-
;i;;1,;i;.,tt 

Lrl inicmcrt c.nnccir'it' r'r litrltrrr: .i'fo*'er s.pn1v rht. irr.crranrsnr snirr rrr,i hr

.1, I I *(,r-icr.arrce Rer.l rcssul (_onrrnitte c

'\nr' lssllc r"'hlCh ncctis to be arj<lrr:sscci throrrgir this mechanisrr shail bc ri-lentrficcr b1, cS l\atrci iir. ineihod of rcsolutron appr{r'ed D'thc (}S1'Imprenienfati0ir 
Commrrtce (GICr *,hich':ir'l :icl 'ls rllc ll ciricrancc Rcdr'-'ss^i cor'rrrracc. i;;;;..rin,s: conrcnccj ro acirircrs Ijisririr.:, oj'i.l'girrclcs. rhc CLO, GS.fN ancl thc I)(i isy,stemsr)^ CIlllC shall partrcipare in rhcscl'1.'t'liLL. .1.. ..,1t'"l,rl .nt :te C:.

5. \odal of'llccrs ancl irle ntification of irsucs

.) I aiS l'\,. ( cntia' ilnrl S:are gcn
acditrs. the prohlcni a iaxpaver
ri ouid bc puirlir:lzctl iiclcquatell,

c'lmcni ri rurii :ipnoint nocral ofliccrs in req.irsite 
'umber 

tc,
fa,:es dttc ro r:ljtches. jf anr,. in thc (.0rrnron I)ortai .l.his

obtain innLrts of thc l..au, (_ornmittec:. r.vhcrc ncccssarv, onrnr:ctrng .i(il(' t. r:ratlinc ilrc prop.siti alrrl take,l.r,r,;;

mAv lti\/c cirrcctions as neccssarv to CS.I.N anci ticld
implcnrcltzrtjon of thc dcciston

'5 2'lari:'a"'cll's -sl3li rtlakc an.ppircatron to tlrc Ilclrl .{}lccrs or ihc nc,clal .filccrs rv}rcri: therc\\'aii il (i'rlr('ilsli'itblc.glttcn rln tltc (-.trtr.ri I)r,r'ial jrr reiatirra tr.. arr irie'tiiiccj issur:. circ tc.irh clt 1l;c rliic ilroccss ;ls .nr jsailc'i rn lllrr colriii ,oi bc coilplctcd on thc common portai

5I Sr:ch rrl anp)icatron shall cnclc'sc cvjdcnces as rray be neerlcrl lirr an icicntrf.ieri issrc i0cst^biish i-.','ailde attctxpt on the part oiihc taxpa)'cr to compry *,ith rhc duc process.1 iau,,
)'1 l'hccc ap;'liclttiors shali be ccrliaferl b'i5s noclal .fficer a.cr 1ir^r,irrrrccl to GSr-N rvhcr'"\"ol r(i i)'i itrtrcif)t r'1'airllljeilt;.tr t':ranrinc ilrc sarirc, CS']-N slrall altcr Vcri fving its elec:lrontcr-tlctli-tjs;incj tile i:ppliuittlOns:'cceticrj. rrrentrfr the rssuc inr.6lvg6 u,ht:l.c a larcc scctisn rrj.ta,.iril\'trfs 'rr' itlii'ctc(1 (is fN sliali fo^' arc the sar,.re to thc l'f (irie 

'iincr: i{ecjrcssal f-ronr;lrttceu lih sLiggcstccl sttlittrons 1br rc-solriiiop oi t.tc pr r,irlcn,

fr. Srrgecsterl solrr tiorrs

r, I (;S'i (.oiincii Sccrctai,rat shall
lhc irrotosal of'ther (rSl-N anrl calj
:iicr,: )|.

(, l'[iic coilrlittec shall
iis me) be ncce ssarv.

cxarnrnc an(1 itppi-ovc thi: suggosicd solrrtion u,ith such ntoriifjcatrons

[' 3 Il -(inr:!.ancc

iormations of'thc

D^,1---..-.^t r./\Luru)siLl \ omnl lllc.l
tar,iclrninistratiors firr



7. Legal issues

? 1 Where an IT related glitch has been identified as the reason for lailure of a taxpayer in
filing of a return or form prescribecl in the larv, rire consequential tlne and penalty would also

be required to be waived. GST Council has delegated the power to the IT Gnevanct:

Redressal Committee to recommend r.vaiver of finc or penalty. in case of an emergency, to

the Government in terms of section 128 of the CGST Act, 2AI'7 under such mitigating
circumstances as are identified b1' the committee. Ali such notifications waivit'o fine nr
penalt.,'shali be placed before GST Council.

7.2 Where adequate time is availalrle, the issue of rvaiver of fee and penalty shall be placed

before the CSl'Council u,ith recornmendation of thc IT-Gricvance Redressal Committec.

8. Resolution of stuck TI{AN-Is and filing of GS IR-3B

8l A largc number of taxpaycrs could not cornplete rhe process of TRAN-l filing either ar

the stage of original or revised filing as they could not digitall), authentrcate the TRAN-1s;
due to lT related glitches. As a result, a large number of such TRAN-1s are sruck in the

s,vstem. GSTN shall identify such taxpayers rvho could not fi1e'|RAN-1 on the basis o;l

electroltic audit trail. It has been decided that all such taxpayers. rvho tried but were not able

to complete TRAN-1 procedure (original or revrsed't of filing them on or before 27.72.2077
due to IT-glitch, shall be provided the facility to complere TRAN-1 filing. It is clanfied tha:
the last date lbr fiiing of TRAN I is not beine extended in general and only these identifiec,
taxpayers shall be allowed to complete the process of filing T(AN-1.

8.2'l'he taxpayer shall not be allowcd to amen<J the amount of credit in 1'RAN-l during thisr

process vis-d-r'is the auouni of cre,dit whrch u'as recorded by the raxpayer in the TRAN- l.
rvhich could not be filcd. If needecl, GSTN may request field formatrons of Centre and State,

to collect addittonal documenV dateL etc. nr veri l-r, fhe ce-o t" identify taxpayers who should
be allorved this procedure.

8.3 GSTN shall communicate dircctll' r.,,ith thc taxpayers in this regard and submit a final
report to GIC about the number of TR-AN-1s filed and submitted through thrs process.

8.4 The taxpayers shall complete the process oi'filing of TRAN 1 stuck due to IT glrtches, as

discussed above, by 30'h April 2018i and the process of cornpleting filing of GSTR 38 which
could not be filed 1br such TRAN 1 shall be cornpleted by 3 1't lvlay 2018.

9. The decrsrons oi-the Hon'ble Fligh Courts of Allahabad, Bombay etc., rvhere no case

specific decision has been taken, may be rmplcmented in-line rvith the procedure prescribed
above, subject to fulfilment of the conditions prescribed therein. Where these conditions are

not satisfied, Flon'ble Courts may tre suitably informed and if needed review or appeal may
be filed.
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