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t Circular No. 05/2018-Customs

F.No.450i I 19i2017-Cus IV
(lovel'ntnent of India

N'lin istn' oi' F rnatlce

I)cPartrneilt of Rer enlte

(C'entral Board o1'l-'.rctse & (lustonls)
x:F >t< rk

Room No. 2.278. Norlh Biock' New Delht'

Dated the 23'd February. 201 8

lo
All plncipal Chief CommissionersiCl"rief Cornmissioners of Customs/Customs

(Pleventtve)

AllPrincipal
All Principal

All Princrpal

Chief Commissioners/Chief Commissioners of Central Tax and CentralExcise

Commissioners/Conlnli ssl oners of Customs/Custorns (Preverrti ve )

CommissionersiComnlissiotlers of Central Tax atrd Central Excise

Subject: Refund of IGST on Ex - Inl'oice m tch Cla -r\l nativ hanism

Of{icer Interface - reg.

Madarn Sir.

1. Numerous representations have been rece ived fiorn exPorters / trade assooiatlons seeking

resolution of various problerns which have hinclered the sanctiou of refund of IGST paid on

exporrs. CBE,C has issued Circular No 42 I 201'7 dated 07-1 I-2017 u'hich highlighted the common

errors that hindereci the sanction and clisbursal of refund of IGST paid against exports. Subsequent

to the saicl Circular, outreach programmes have been undertaken and advisories, advertisements

and FAQs havc been issued to create awareness amongst the expofter community regarding the

comlnon mrstakes ancl errors whrch hold up thc refund process. Information is being made

available to exporters on a real-tirne basrs r.vith rcgard to the effors staftts on ICE,GATE rvebsite

fbr registered users. Details of refund sanctionecl is ben-re sent through SMS on registered moblle

phones. A positive gain of thcse efforts has bccn thatt crl'ors arc stcadil-v decreasing, rvhich has

enablecl CREC to sanction mctre than lts. -1000 crores of refund. so far. The matter is being closely

coordinated uith GSTN. *.l"rich has also been tasl<cclto provide f'eedbaclt lo the exporter about ant'

failed validatior-rs to enable corrective act1ol-] oll thelr part,

2, The analysis of data post October 2017 indicates that whrle the quantum of errors is

in the information furnished to (i)ciecreasin g si gnifi cantly, exporters are stii I cornrnitting rnistakes

GSTN while filing GSTI{ 1 / Table 6,4. or GSTI{ 38 and (ii) Cust()ms EDI system while filing

Shipping Bi1l. The pre-requisites ancl precautions that need to be laken fbr successful processtng

of refund claims are as follows:



Exporters liave to file GS'|R 38 with taxable value for expon and IGST paid against

exports rndicated in appropriate ficlds.

(ii) Exporters have to file GS'|II I or'fable 64. for the exports r-i-rade with correct details
such as Itrvoice numbcr. Tari.rblc- r,alrie. ICiST paid. Shipping Bill number. Shipping
Date and Polt C,'ode. Largc niirnber ol erporters lrave filed incorlplete GSTR I or Table

64 where shipping bill nunrbcl or ciate orport code are nrissing. These records are nor

processed i fot-warded to Cnstoms by (}STN. Il-mai1s have treen sent to exporters asking

them to con'ect theirrecords through amendnrenl process of GSTR I i.e through Table
9 of GSTR I of the follorvins monlh.

(iii) The aggregate IGST paid amount claimed in GSTR 1 or Table 6,{ shor"rld not be greater

than the IGST paid amount indicatecl in Table 3. 1 (b) of GSTR 38 of the corresponding
month, This check is put in the GSTN systenr to ensure that the refund clainred is not
more than the IGS'f paid bi' the exporler. Analysis of GSTN retllm data indicates that
this condition has failed in a largc rturrbctof cases, consecluerrtly. the information filed
by cxportcrs is not foru'ardcd to Custor-ns by GSTN. In these cases also, e-mails have

bceu sent to c\lloltcrs asl<irrg thc-m to correct their rccords through amcndment process

of CISTR I i.c, through'l'able 9 of GS fl{ 1 o1'the lbllorving n.}onrh.

(iv) The analysis of data liutlrer indiciitcs tlrat onlv about 3290 records of GS-fR 1 i'fable
64 have been transmitted tl'ont GSTN to Custonrs. In otirer words, a majority of refhnd
clattns are held up either due to insufficient infonnation or lack of due diligence on the
part of exporter while filing GST returns.

(r') Exporlers may be advrsed to use Table 9 of'GSTR I of the following month to amend
the records of previoris month so as to take care of issues mentioned in paras (ii) and
(iii) above. In cases where exportels have already filed infonnation through Table 9 of
CiSTI{ 1, the sard rnl'orrnation is being validated by GSTN. The validated inforrnation is

expected to be fotwarded by GS'fN to Citstorls by rnid-March 2018 for fur1her
processing.

t'j) 'flie rccords (i.c GSTR 1 or Table 6A) rvhich have been fbrri'arded by GSTN to C-usroms

aflcr r.alidations rnenrjoncd at (ir) and (iii) abo..'c are processed by the Customs EDI
system. In cases rvhere the rnforrnatron fbnvarded by C}ST'N tallies with the infonnation
furnrshed in Shipping bills, ref.unds are automatically sanctioned by Custorns EDI
system, As mentioned earlier, till date about Rs. 4000 Crore has been sanctioned as

refund of IGST naid.



'11) I'lowu,er, there are many instances u'here refirncls are held up on Customs EDI system
due to certain errors wirich have been clearly bror-rght out in the Circular No 4212011-
Customs. The rnajor errors that are cornrnitted by the expofters are (a) incorect Shipping
bill nun-rbers in C}STR I (b) GSTIN declarecl in the shipping bill does nor march wirh
the GSTIN used to file the cou'esponding GST Returns (c) the most common error
harnpering refund is clue 1o mismatch of invotce number. taxable value and IGST paid
in the Shipping Bill vis-d-r,is the sane cletails rnentioned in GSTR I / Table 64 which
is the most comlrlon errot'hampenng refund. Another reason attributable to carners is
the non-filiug or incorect filing of electronic Export General Manifest (EGM).

(viii) F.xporters rnay be adr,ised to track thc refuncl status ancl en.ors
shipping bills on the ICEGATL. vvebsite. The regisrr-ation process
the needed IT- configr-rrarior.rs are hostecj on the ICI:GATII website
iinl<s.

pertaining to their
demo, advisory and

under the following

Regrstration Derno link:
h ttDs:,,.i r.r,r.l'r.v. i Ie.90\/.Il1, u'rrload/New lSlratlon moU ted APPROV
F.n ^,rf-Lil1t4l-i

Registration .Advisory I inh:

b1plfl]I]lly. i c e ga t e . g o v . iUrD o UdqACi /U-LA d r:ipry_BCgfs t, a t i o,r: p p nO VE n . ru
Java set up fbr the DSC upload:

blertiuww.iesgq!'-gol..n-r:I)qwu.l_pa(U4-1,a-S-qtupI'oDS-c_+df

Once the registration rs oblained. the exporters can check the status of'IGST
rcfr-rnds associateclwith their exl)oris and the corresponding error nressage. r1'any. This
enquiry takes GSTN Number, Port-code and Return Month as inputs and based on the
input, Shipping Biil Number, Shipping Bill Date. Retr-un Month. Invoice Number,
Invoice Date, Response Code and Pt'ocessed clate is displayecl as a result of the enquiry.
The recorcls drsplayed are those that have been received fi'om GSTN and processed by
the Custorns Autontated Svstern

The analysis o1'Custotns data rnclicates that u'hile most ol'the errors mentioned rn para (vi)
above are decreasing' the error nrenttoned at (c) in pala (vii) is most prevalent. The error
mentioned at (c) in para (vii) is about invoice mis-match. This error is because of'the fact
that erporters are using two sets of invoices, one invoice for GST ancl another rnvorce for
Customs which is resulting in mismatch of inr,'oicc nurnbels. inclr-rcling rnis-match in
tarablc Value ancl I(iS'f paid in those invoices. It is oncc again reiterated that exporters
rnay be advrse ci to take due care to ensure that the cletails of inr,'oice such as invoice number,
taxable Valrte and IGST paid mentioned in GSTR I ancl shipping bill match wtth each other
and the invoice issued is complianr wilh the GST Invoice Rules. 2017.



3' Recognizine that inr''oice tnis-match has been the ma.jor rcason rv6y the refuncls have been

l"llTl::,-o::_l 
oecided to pro'ide an alternatrve mechanism to give exporler-s an opporrunlt_vtorectrfv such en'ors comr,itted in the initial stages. This en'rsages an officer;ffi;;';.custotns EDI Systern throLrgh which a customs officer can verify. the info'nation furnrshed rnGSTN and customs EDI system anclsanction refirnd in those cases rvhere invoice details providedtn GS]'R 1/ Table 64 are conect though the said detaiis provided in the shipping bill rvere atvarlance' it rs pertinent to note that refir'ci clainis woulci be processed rn only those cases wherethe effor code is mentioned as 58005. Further, it may also be noted that all refunds shall continueto be credited electronically through the PI--MS system. and no nranual payment / cheque shouldbe issr"red The proceclure forproccssing of IGS"f reflrncl claims in tlrese cases world be as l.oliorvs:

a. -fhe 
cxporter shall provide a concitr.clance table jnclrcatin_q rnapping betrveen (iST invoicesand correspondrng Shrpping Bill inr,'oicc:s. as annexecl in sLrppert of the refund claim to thedesignated officer in the custoni house. A scannecl copy o1'concorciance table may also besent to dedicated e'rail address o1'custonrs Iocatrorr filonr rvhere exports took place.

b crtstonls El)l s1'stern shall display Iist of all tlre invoiccs pertaining to such SBs vis-a-visthe invoice clata received from GSTN. fhe officcr-shall verify the fbllowing:

i' Duly certified conc.rdanc. ,_u^bl. submitteci by the exporter as per Annexure Atndicating mapping between GST invoice and corresponding Shipping Bill invoice;ii. IGST taxabre varue and IGST amounr declared in rhe Shipping Biil.iii' IGST details declared in the shipping Bill should be in proportion to the goodsacftially exported.

c After dete'mini'g the correct refirnd ar-rollnt, the ofl'icer neccl to enter the same rnto theCustoms El)l svstern. The ofhcer has the lacility to cdrt t6e IGS I. paid detarls in case o1.sholt shipment or incon'ect calculation by the exporter. The officer shall compiete theveriflcation by accepting or rejecting or antending the salre.

verified by the officer. the systern shall
after subtracting the drawback amount
the refund amount to the officer for

e' rnvolces rn any parlicr-rlar GSTR 1 where refund is sanctioned
system to prevent refund against sarne invoice in future.

shall be disablecl in the

f' once refund is sanctionerl by the officer, the shipping bills would be avaiiable forgeneratrng scroll as per normal process.

d Once all the invoices pertaining ro Siripping Bill are
calculate the scroll antounr auainst a shtpping bill.
fbr each invorce where applicable, ancl clispla-v-
approval"



\-4' In order to ensufe snlooth opefation o1'thc prrcscribed proceclure. custorn F{ouses may open
a dedrcatcd cell and e-rnarl adclt-css ibr the purpose of IGS I'reluncl ancl gi'e wrde publicitv.

{ 1'lrrs procedure is avarlable only for Shipping Bills flled rill 31,1 l)ecembe r 2011.All chiefrr_--c rrrrJl uvv\,rrlu9l LvI/. All\_nle

::ffi:::":l't i.. requested to issue Public Notice and Standing orders, rn rhis regar.dd./, rr1 Lirru r vSqr u.Difficulties' if a'y' may be brought to the notice of the Board. It is again ernphasized that Boardis takrng all possible steps to alleviate the cJifficulties associated rvith IGST refunds. However,
ultin-rately it is the responsibility of the exporters to ensure careful ancl corect filing ol.returns forhassle free sanctron of IGST refirncls.

6. Hindi version will follow

Yours faithfully,

As above.
\n

J,"he l Utv
(Zubair Riaz)

Director (Custorns)
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lr j1'1oinur. lvutr,. lA',',o,,n, lxo 1su l.voicexo. jvalueaslAnrount (correc:c;

fhe Concordancc between

follorvs:

Name of the Exporter: -

Altnerure A

(iS'f lnvoice and ExPort lnvoice declared in Shipping Bill is as

GSTIN

-r

Concordan ce '[able

I ll\J / uaLw I Y ersv 
I '-.'-----'' I L

1

n lot p.tlus perl ]nate lRerSe lut LlGsI

; I orr'- C' I 
I declared Arnoun:

* after reclr-tcing antount pertaining to Short slttptnent etc.

I declare that all the details cleclared here at'e true to m}' knowledge and all items

contained in the invoices have been exported out of [ndia.

I further declare that all the GST inl'oices perl.aining to this Shipping Bill have been

filed as part of GSTItli 64 in Common portal and is available for verification and refund.

Place:

Date:

Ar-rthorised Si gnatorl'


