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Sub:- FAQs relnted t0 IGST Refund-rcg.

BoarJ has beetr continuously receivir'rg represertations fron exporters and trade
association in relation to pending IGST ref'und. ln or'ler to bring clarity amongst the
exporteryt:ade associations, it has been decicjed to release Frequently Asked euestionslReq;
on ICST ref;nd which rnay be ciroulated to cieaie dlvareness arnongst the EXIM comrnunity,-.

2 This issues rtith the approval of Menber (Custorns),

hincipal Chief Cornmissioners of Customs,
Chief Commissionels of Custornsl Customs (pre'rentive),
Chief Commissioners of Customs and Centrai Excise.

hiew Delhi, Oatea llteUruary, 20lg

Yours t'aithfuliy.

As ahove. J*|'* P*'-
(Zubair Riaz)

Dtrector'(CLrstorns)



Freouentlv Asked Ouestions on

IGST-{gfunds on gooFs expprted oHf oflndig

Q,l What is zero rsted suppt)' under GST?

Ans, Under GST, exporrs and supplies to SEZ afe zero rated as per Section t6 of the IGSTAct,

20i7. By' zer.o raring, ir is meant that the entire supply chain of a particuiar suppty is tax free, i,e,,

there is no burden o:'1ax e itlrer on the input side or output side.

Q,2 Whar are the options for getting refunds for persons malting zero rated supplies?

Ans. As per Section l6(3) of rhe IGS'I' Act, 2017, a registered person making a zero-rafed

supply is eligible ro claim Leiuncl in accordance witli the provisions of Semion 54 of the CGST

Act, 2017, under either of the foliorving optir')nsl natnely:

(i) l{e may supply goods or selvices or both under bond or letter ofundertaking, subject

ro such conditions, safeguards and procedure as may be prescribed, without pax$art

of inregrated tax and claim refund of unutilised input tax credit of CGST, SCST /
UTCS'I'and ICST;or

(ii) He may suppiy goods or ser:vices or both, subject to such conditions, safeguards and

procedure as ma), be prescribed. on payrnent of integrated tax and claim refund of
such t&r paid on goods or services or both suppiied.

Q.3 What is IGST refund'l
Ans, The seconcl ci)tegory, rnentioned above, pertains to refund of integrated tax paid for the

zere-rated supplies made by suppiiers u,ho opt for the route of eKport on payment of integrated

tax and claim refund of such tax paid. Thele can be two sub-categories of such suppliers narnelyl

(i) Exporter of goods

(ii) Service exporters and persons making supplies to SEZ

Q,,l Who can ger IGST refutds from Customs'i
Ans, TEe registered persons who have exported goods out of lndia on payment of IGST are
eligibte to get the refund of integrated tax so paid subject to certain conditions related to fiiing of
cot'rect and suffrcient information in both GSTN and Customs system,

Q. 5 Horv to lile application for gening IGST refund from Custonrs?
Ans' As per Ru:e 96 of tbe CCST Rules 2017, dealing with refund of ICST paid on goods
exported out of lndia, the shipping bill flled by an exporter shall be deemed to be an application
tbr refund of irtlegrated tax paid on the goods exported out of lndia, once both the export general
maniJbst (EGM1 and valid rcturn in Fonn GS'TR-3 or Form G.Sfn- 38, as the case may be, has
been rriled, Tltus. once Lhe shipping bili anci the ECtvl is filed and a valid rerur.n is filed, the
application tor tetiind sliall be considered to have been filed and refLlnd shall be processed.



Q. 6 Who rvould process IGST refund clainr?
Ans' The iGSl'refund module has been ciesigne,:i to havs an in-i:,uilt nrechanism to automaticallyprocess and glant rtfund after validating the shipping bili data a,r'ailable in icES againsr the GSTteturn data transmitted by GSTN, i\'lanuai jrrtervention rvo,ld be tirn:ted to o'il,exceptionalcases where automatic validatio' beconres im:ossible ciue to some technical errors. suchexceptional cases would be o*ly those ivhich 

'vould 
be approvecr bv the Board and the procedurein those cases lvould be separately laid or.rt.

Q' 7 I have fired my Gsr returns but stit ny refund is not sanctioned.
Ans' The Icsr refund would not be processed if it fails an} validation at the level of eitherGSTN or customs system. Validation errors occul due to various deficiencies. *,hich areenumerated here-in-after.

Q' 8 what are the reasons for data not being transmitted frorn GSTN to custorns system?Ans' It has been obsetved that a uumber of records have not been transmitted by csrN to thecustoms system rvhich could be on accouni of va'ious.r.orr-,irui-lruu..r"curr"d in the validation

:?Itto 
out by the cs'l'N' It is undelstood thar cases where such valida:ions fail afe on accounr

(i) Botlr CSTR llrable 6,4 and GSTli. 38 have not been filed for lrar suppry or therear.e missirrg invoices in GSTR I i'orthat suooly.
(ii) Invoices provided in Tabre 5A of csrR' i,rI ur. incornpreie. e,g., cletairs ofshipping bill and port numbericode are not rnentjoned,

(iii)lcsr paid under-Table 3.1(b) of cSlt.3B being less rhan rorat IGST claimed inTable 64 of cS{R l/ I E of the same period. The ilairn .unnoi be rnore than that ofrhe amount of IGST paid.

Q'9 What stept Bre to be taken in cases of errors rnentioned above and ryho shoukl becontacted in suclr cases?
Ans' conection of errors need to be done in the cs'f return files. Table 94 has been provided tocarry ouf those coffections. Ifthe exporter finds iliat *o.n uftrtlt.'.-orrr., filing ofreturn, therr
,Tjit#f,,'iitl'riilji$::l' cu'to'' 

'v'iern 
(renected i; ia;a;iE r;sl;';i,,*o#.,:11 ;1,,

.:'JlrL,:,llT;IJind 
rvherher nv refund dara has been successfuill, transrnined by csTN

Ans, GSTN is reportedl,v working on a f'eedbacVrxessage s),stem so as to inform the exporrersabout such failed varicratiorrs, At present, trrc customs-rir[* ao.r,rot have any informarionabout the reasons far rvhicir'alidaiion ar ilsrN l,as faired, H;r";;;, fa,.alr rhose records r.vhichhave been successfullv transmittecl to custorn.s s)'ste'I, the report can be generated at the end offield officers' E'ven tl'tt^t*po,|, has the option tc chech ihe GST validation status for irisshipping bills in his ICEcAi'E *"urit" r"gi,., i", arr records ,runr,r-,iri.c by csrN.



Q' 11 I have filed correct information in GST return but stiil my refund is not sanctioned.Ans' In cases lvhere the exporter has fiJed correet infonnation inthe GST returns anci itgets successtirlly validatect by the csrN, it is thereafter transmitred electronically to thecustorns sysrem rvherein rhe GST fetufn cara is marched with the shipping billdata, If thematching is successf,l, lcES pr.cesses the clairn for refund and tlre relevant amount ofIGST paid with respect to each shipping bill or bill of expon is electronicaly credired torhe exporter's bank account as registered rvith the customs authorities, But, whelever thematching faiis on ac'rou*r of sorne er.or, the refuud do not get sanctioned,T'he matching bet''vcen tJte ri'vo data soirrces is done at invoice level and any mis-mateh of thelaici down paralxeter s re suirs in orre .r rno'e of rrie foilowing er.rorvresponsesl

\xrrrri-------1,-----i,:----:---, '--::: ln\.allo lnVOtCe nurnherffiif ; "]t'ar'i t'tlolce nu'nUer 
-"" ""w r_uarewa), .bUM not available

Q, 12 Whaf should be clone for error code SB00l ?Ans' This nray occu' due nenrion oi w'o'g shipping bi, number furnished in GSTRi/Table 64' The poss'ble t'eason fbt ru.h,rrorutrh co*rd be a crerical error rnade by theexporref at the ri*e of frting oi csTlt I/fabre 6A, rvhich .u*i. rectified by makingainendments in cS'R 1 b;, usi*g irorrr 94. Form 9/\ has been nraae uuaitaule by GS.|Nw.e.f. I 5,12.2A 1 7 in e>:porrer,s login at rhe CST common portal.

Q. 13 Whar shoutd bc done Lor errar code SB002,lAns, Exporcer has
immediarely. to approach thei| shipping lindailline/carrier to file the EcM

Q. i4 Whar should be done tbr error code 58003?Ans' l'his e'or cccure when cs'frN d*i;;; in rhe sB does 
'ot 

march rvith rhe csrNmentioned in trre cor'espo^ding osr rcrur*. rn t'is ease *o,'in"'J.o"rrer has ro makenecessary changes \n .STR i b; .rse oi u*"nd,n.n1 Form gA, Exporters shourd note thatthere is no provision of arne'cinre'r in rhe shipping bir oncethe EGM is f.iJed,

; Sriccessfirlll, validated

ECM not filed

\Hirrtr 

- 

t-J{,Jvvl _ ; Invalid SB derails
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Q' 20 what is the cour.se of action if ther.c are inurtiple crrors in the refund crairn?Ans. Eachsucherrorwouldberequiredrobrlon..trclindivicluall.vinordertogetrefunci.

Q' 21 rn case oferrors, rvhere shourd r contact for necessa^, action?Ans' The fotowing steps courd be fororved inrusr rf e*ors in processing of refunds:

,l il,iil'llfiii:irff 
nor beerr tmr:smifted ur clrN to custorns, exporters rnayll.) Wherever rhe. error is SB00Z/SBC{6, expor:er fiBy ari:;\ line/airline/can'ier ro fir* rh;;;;;'i,nlr-aiuteru. pproach their shippingrll) In cases rvher.e the ,";^;"^::_'lll'i: .
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